
Human Services  
Job Training Program

Some of our employer partners:

Natalia gained 
valuable skills in 
resume building, 
interviewing, and  

job search techniques  
at Goodwill. She  

secured a role as a  
Small Business 
Development 
Coordinator.

Takeerah learned the 
skills she needed to 

start on her 
employment journey 

helping others at 
Goodwill. She found a 
great job as a Family 

Partner.

Goodwill’s Human Services Employment Ladder Program (HELP) prepares you for a career 
helping others. This program includes an 8-week curriculum-based classroom training; an 
internship; resume preparation; mock interviews; career planning; and engaged employers ready 
to hire.

PERSONALIZED SUPPORT
 �Individual employment plan development
 Skills and interest assessments
 �One-on-one coaching and case management
 Referrals to support services

TRAINING
 Human Services skills training
 �Connections with training in human  
services industries

EMPLOYER CONNECTION
 �Ready to hire employers in human services 
industries
 Individual job-matching
 On-site recruitment events

TO REGISTER CONTACT: 
LARRY ELGART  
617-541-1276  

programs@goodwillmass.org

Morgan Memorial Goodwill Industries

goodwillmass.org


