
Goodwill by the

Numbers
INDIVIDUALS SERVED 
IN MISSION SERVICES
• Job-oriented training programs: 675

• MassHire Boston Career Center: 5,412

•  Day programs for individuals with disabilities: 210

• AbilityOne: 32

BUSINESS ENGAGEMENT
• Employers recruiting on-site: 203

• On-site recruitment events: 178

• Job fairs and mass hiring events: 3

•  AbilityOne worksites: 13

• Businesses contributing goods: 98

GOODWILL
• Employees: 447

• Paid trainees: 253

• Facilities: 21

• Cash gifts: 7,931

•  Massachusetts communities served: 319

THE GOODWILL STORES AND 
DONATED GOODS
• Pounds of donated goods: 38,256,000

• Individual donations: 956,000

• Donation sites: 44

• Customer transactions: 1,269,000

COMMUNITY OUTREACH
• Volunteers: 397

• Thanksgiving meals served: 1,038

• Holiday toys distributed: 997

•  Clothing Collaborative for  
Job Trainees participants: 241
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